
 

 

 
 
 
Submitted Electronically 
 
November 26, 2018 
 
Marlene H. Dortch 
Secretary, Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-A325 
Washington, DC 20054 
 
Re: Notice of Ex-Parte – CG Docket No. 03-123 and CG Docket No. 13-24 
 
Dear Ms. Dortch: 
 
On November 14, 2018, Patrick Kochanowski and Alissa Parady representing the International Hearing 
Society (IHS) met jointly with Karen Peltz Strauss, Deputy Bureau Chief, Consumer and Governmental 
Affairs Bureau (CGB); Eliot Greenwald, Deputy Chief, Disability Rights Office (DRO); Michael Scott, 
DRO; Bob Aldrich, CGB; and Andy Mulitz, Office of the Managing Director, to discuss the Internet 
Protocol Captioned Telephone Services (IP CTS) proposals in CG Docket No. 03-123 and CG Docket No. 
13-24 and to discuss IHS’ comments on the same submitted on September 17, 2018.1  Materials provided 
during the meeting have been attached for your reference. 
 
IHS reviewed the role of hearing aid specialists in the delivery of hearing healthcare services, including 
evaluating persons with hearing loss to determine candidacy for assistive devices, including captioned 
telephones, and the comprehensive hearing evaluation protocol used to make such determinations.  IHS 
discussed the role of captioned telephones in hearing aid dispensing practices, as well as new hearing aid 
technologies that assist with telephone use.  Using sample patient assessment forms and audiograms, IHS 
reviewed indicators in the findings that would identify whether a patient is or is not a candidate for a 
captioned telephone.  IHS reinforced its written comments that stated that the preferred method for 
determining eligibility for a captioned telephone should be based on the licensed hearing care professional’s 
clinical judgment following a comprehensive hearing evaluation.  IHS also discussed the role of professional 
ethics, state licensing agencies, and state laws and rules governing marketing, and invited the FCC to share 
with IHS information it would like licensing boards to be aware of as it relates to IP CTS for dissemination.  
 
The Federal Communications Commission (FCC) staff shared with IHS representatives their concerns of 
overutilization of IP CTS services, marketing, and a lack of understanding among the IP CTS user 
population about how the service works.  They highlighted alternate methods for achieving effective 
telephone communication, and inquired about patient satisfaction with the phones, and provider 
determinations about which captioned telephones they chose to offer to patients.  FCC and IHS agreed to 
work together to provide education to hearing aid dispensing professionals about IP CTS services, which 

                                                 
1 https://ecfsapi.fcc.gov/file/109173028909858/IHS%20to%20FCC%20re%20CG%20Docket%20Nos%2003-
123%20and%2013-24.pdf. 
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can both help them be better informed, and help professionals deliver necessary information to patients.  
This information shall include notice that there is a cost per minute (and a person performing real-time 
captioning), that the captioning services provided through the phone should only be used by the person for 
whom eligibility has been approved, and that exclusive arrangements with captioned telephone companies 
are not permitted. 
 
IHS thanks FCC staff for its time to discuss this issue, and looks forward to working with the FCC to bring 
this necessary education to its members and other hearing healthcare professionals regarding the appropriate 
use of IP CTS, and new policy regarding IP CTS as a result of this or future rulemaking. We appreciate the 
important work FCC performs in order to assist hard of hearing and deaf people communicate effectively.  
With questions, you may contact me at advocacy@ihsinfo.org or 734-522-7200. 
 
Sincerely, 
 
 
 
Alissa Parady 
IHS Government and Chapter Affairs Director 
 
Attachments 
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